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1. Abstracts 
Aim: The aim of the study was to find out dentists’ evaluation on the performance of Dental 
Surgery Assistants (DSAs) working in the private sector; the views from dentists and DSAs 
on DSAs receiving continuing education and to make recommendations on the possible 
courses to improve the skills and knowledge of the DSAs . 
Methods: Questionnaires surveys were sent by mail to a randomly selected sample of 464 
dentists working in the private sector in Hong Kong. In the Dentists survey, evaluation on the 
performance standard of their DSAs, recommendation on the topics, preferred time and 
source of funding for DSAs’ continuing education were collected from 232 dentists.  In the 
DSAs survey, 232 dentists were invited to distribute the questionnaires to their DSAs. Data 
collected included background information, willingness to receive continuing education, the 
interested aspects and preferred source of funding. 
Results: In the Dentists survey, 86 dentists evaluated the working performance of a total of 
153 DSAs. The overall performance of the DSAs as perceived by the dentists was 
satisfactory. The most satisfactory aspects were chairside assisting (96.1% adequate to good) 
handling of dental materials (94.8%), followed by instrument cares (94.8 %). On the other 
hand, the most unsatisfactory aspects were emergency procedures (33.3 % poor). There was a 
positive correlation between the working experience and working performance of the DSAs 
(p<0.05). Most of the dentists expressed their willingness to send their DSAs for continuing 
education (84.9%) and preferred the training to be held outside working hours (78.1%). The 
preferred topics for training were common medical problems and their relevance to dentistry 
(75.6%), followed by emergency procedures (70.9%) and infection control (65.1%). 
In the DSA survey, 145 DSAs working for 88 dentists responded to the questionnaires. More 
than half (60.7%) of the DSAs were interested in receiving continuing education. Majority of 
the respondents were interested in all the topics. Almost all of the DSAs (97.8%) showed 
interest in chairside assisting and infection control. The DSAs with shorter working 
experiences (less than 5 years) showed a higher interests in receiving continuing education 
than those with longer working experiences (p<0.05). Also, nearly all (92.3%) who received 
certified training showed interest in continuing education. 
Conclusion: With an overview on the performance of DSAs and willingness of dentists and 
DSAs in receiving continuing education, recommendations on the possible courses to 
improve the skills and knowledge of the DSAs were made. 
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2. Introduction 
 
Dental surgery assistants (DSAs) are crucial members in the dental team. They serve multiple 
roles such as chairside assisting, infection control, instrument maintenance, record keeping, 
stock management and patient management in the private practices in Hong Kong1. Updated 
skills, knowledge for the DSAs are required for daily practice. Thus, receiving continuing 
education thus becomes a growing trend. Continuing education courses enable the DSAs to 
update their knowledge related to the dental profession, and improve the quality of dental 
services.  
 
Continuing education has been available to DSAs in other parts of the world for many years2. 
It is also a yearly requirement for certified DSAs in certain countries2, 3. A number of 
research papers revealed the need on continuing education for the DSAs. Block et al3 stated 
that 98% of the DSAs and 92% of dentists thought continuing education was required. Poon 
and Sim4 revealed that 76.5% of the dentists thought formal certified training was needed. 
Ross and Ibbetson5 also suggested there was an underlying need for formal DSA training.  
 
In Hong Kong, formal DSA training was run by Prince Philip Dental Hospital (PPDH) with 
the support of the Faculty of Dentistry of the University of Hong Kong since 1980. In the 
beginning, two-year diploma course on extended duties of DSA was offered. Since 1983, a 
one-year full time certificate programme was offered1. Till now, 444 graduates were awarded 
the Certificate of Proficiency in Dental Surgery Assisting (CDSAs). Apart from receiving 
training from PPDH, DSAs employed by private dental sector are trained by the following 
ways: on-job training, part time or full time training from private healthcare organizations1, 6, 
7. Majority of DSAs working in the private sector have not been formally trained1. 
 
Currently, few continuing education courses were organized for DSAs working in the private 
sector. There are also no specific requirements on education or training for individuals 
employed as DSAs in the private sector1. In addition, detailed information and research about 
perceived interests and preferences on attending DSA continuing education courses in Hong 
Kong is lacking. In order to assess the whole picture of current views on continuing education, 
the present survey collected the views from both the dentists and DSAs in Hong Kong. The 
working performances of DSAs, need for continuing education, level of interest in different 
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topics about continuing education for the DSAs would be surveyed. The willingness and 
opinions of the employers to support the continuing education of their staff would also be 
investigated. The data collected will be useful for the planning of continuing education 
courses by the PPDH, the Hong Kong DSA’s association and other private health-care 
organizations. 
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3. Aims and objectives 
 
Our study aimed to find out dentists’ evaluation on the performance of DSAs working in the 
private sector; the views from the dentists and DSAs on receiving continuing education and 
to make recommendations on the possible courses to improve the skills and knowledge of the 
DSAs.  
 
The objectives of our study were: 
 
? To collect evaluations on performance of DSAs working in the private sectors according 
to their working experiences and the relevant education they received 
 
? To collect views on continuing education from the dentists, including: 
i. The aspects of training 
ii. Time for training 
iii. Funding for the training 
 
? To collect views on continuing education from the DSAs, including: 
i. The aspects of training 
ii. Funding for the training 
 
? To recommend continuing education courses for the DSAs 
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4. Materials and methods 
 
4.1 Study population and sampling method 
A random sample of 464 dentists was selected through systemic sampling from the list of 
registered dentists published by the Hong Kong Dental Association membership in 2007. The 
sample was obtained by systematically selecting one in every three dentists whose names 
were listed alphabetically in the dental register. In order to focus the study field in private 
sector, dentists who work in the Faculty of Dentistry, University of Hong Kong and 
government dental clinics were excluded.  
 
The selected dentists were further divided into 2 groups with 232 dentists in each group for 
the Dentist survey and DSA survey respectively. The first group targeted on the registered 
dentists in Hong Kong while the second on the DSAs working for the selected dentists in 
private dental clinics. As DSAs were not licensed in Hong Kong, questionnaires were mailed 
to the selected dentists and then distributed to their DSAs for collecting the DSAs’ opinion. 
 
4.2 Questionnaire design 
Questionnaires were developed with reference to expert opinions, previous related surveys 
and internet resources3-8.  
 
4.2.1 Survey on dentist 
Information on the experience of practicing dentistry and the number of DSAs working in the 
clinics of the selected dentists were collected as background information of the dentists. 
 
The questionnaire (Appendix 1) was then further divided into 3 parts: 
Part A and Part B contained the same questions and were both collecting information on the 
working experience, roles and performance standards of their DSAs. For the dentists who had 
two or more DSAs in the clinics, they were invited to fill in Part A for the DSAs who had 
longer relevant working experience and Part B for the DSA with shorter working experience 
in their clinics. If only one DSA working in the clinic, the dentist was invited to fill in Part A 
only and to ignore Part B. 
In Part C, opinions on the recommended topics, preferred time and source of funding for 
continuing education were collected.  
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4.2.2 Survey on DSAs 
In this questionnaire (Appendix 2), DSAs with the longest and the shortest relevant working 
experience in the clinics of the selected dentists were invited to fill in their background 
information such as the education level, previous relevant training, working experiences and 
roles in their clinics. Information on their interest on continuing education, the interested 
topics and source of funding were also collected. 
 
4.3 Materials and data collection procedures 
Questionnaires with explanatory cover letters (Appendices 3-5) were sent by mail to the 
registered address of each selected dentist. Selected dentists in the DSA survey were invited 
to distribute the questionnaires to their DSAs with the longest and the shortest working 
experience in their clinics. If there was only one DSA working in their clinic, they were 
invited to distribute one questionnaire to the DSA. Stamped return envelopes were provided 
to encourage the dentists and DSAs to return the completed questionnaires. Follow-up phone 
calls were made and reminder letters were sent 3 days after the questionnaires were sent out. 
 
4.4 Data analysis 
Data from the returned questionnaires were coded and entered into computer. The entered 
data were checked before data analysis. The software SPSS (version 14.0) was used for 
performing data analysis.  
 
Frequency tables and charts were used to describe the responses from the dentists or DSAs. 
 
In the Dentist survey, association between working performance and working experience of 
the DSAs was assessed by chi-squared test or chi-squared exact test (when >20% of the cells 
with expected frequency <5) 
 
In the DSA survey, association between background of the DSAs and their interest in 
receiving continuing education was assessed by chi-squared test or chi-squared exact test 
(when >20% of the cells with expected frequency <5).  
 
The level of significance was set to be 0.05. 
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5. Results 
 
5.1 Response rate 
In the Dentist survey, only 229 out of 232 questionnaires could reach the chosen dentists 
because the remaining three dentists were either retired or staying overseas during the survey 
period. 89 completed questionnaires were returned with a response rate of 38.9% (89/229). 
Among those, 3 of them were excluded from data analysis as important data was missing. 
 
In the DSA survey, only 227 out of 232 questionnaires could reach the chosen dentists 
because the remaining dentists were either retired or moved to new working location. 90 
completed sets of questionnaires were received with a response rate of 39.6% (90/227), 2 
questionnaires were excluded from data analysis as important data was missing. 
 
5.2 Results of survey conducted among dentists  
86 valid questionnaires were collected from dentists in this survey which evaluated a total 
number of 153 DSAs. The mean experience in practicing dentistry was 12.2 years (range: 
0.5 – 40 years) and a mean number of 3.2 DSAs (range: 1-25 DSAs) working in their clinics. 
67 dentists evaluated 2 DSAs and 19 dentists evaluated only 1 DSA in their clinics.  
 
In terms of working experiences of DSAs, about half of them had worked for less than 5 
years (48.4%). The group with 5-10 years of experience accounted for about 29.4% while the 
remaining 22.2 % had worked for more than 10 years. 
 
Roles of DSAs in clinics 
The roles of DSAs in the clinics included patient reception (84.3%), chairside assisting 
(98.7%), infection control, sterilization and disinfection (93.5%). A small portion of them 
(17.6 %) would also perform laboratory work and responsible for stock management.  
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Performance of DSAs 
The dentists’ views on their DSAs’ performance were collected and presented in Table 1. The 
standard of performance of all the DSAs was considered to be satisfactory as all of the 
aspects had higher than 60% adequate to good performance and most of the aspects had 
higher than 80% adequate to good performance. The most satisfactory items were chairside 
assisting (96.1% adequate to good), instrument cares (94.8% adequate to good) and handling 
of dental materials (94.8% adequate to good). On the other hand, the most unsatisfactory 
items were emergency procedures (33.3 % poor), followed by provision of oral hygiene 
instructions and dental charting and record keeping (both 21.6% poor). 
 
Performance of DSAs in relation to their working experience 
The correlation between working experience and performance is shown in Figure 1. 
Generally, the longer the working experience, the higher percentage in achieving a good 
performance  except for computer skills and emergency procedures in which there was no 
significant correlation found between working experience and working performance of the 
DSAs (p>0.05). 
 
 
Table1. Performance of the DSAs working in the dental clinics of the surveyed dentists 
(n = 153). 
 Frequency (%) 
 Good Adequate Poor N.C.* 
General clinic management:     
Computer skills 25(16.3) 98(64.1) 24(15.7) 6(3.9) 
Interpersonal skills 51(33.3) 90(58.8) 12(7.9) 0(0.0) 
Instruments care 45(29.4) 100(65.4) 8(5.2) 0(0.0) 
Infection control 52(34.0) 91(59.5) 10(6.5) 0(0.0) 
Emergency procedures 11(7.2) 88(57.5) 51(33.3) 3(2.0) 
Chairside assisting 54(35.3) 93(60.8) 6(3.9) 0(0.0) 
     
Dental knowledge:     
Dental charting and record keeping 36(23.5) 84(54.9) 33(21.6) 0(0.0) 
Provision of oral hygiene instructions 26(17.0) 93(60.8) 33(21.6) 1(0.6) 
Knowledge on radiography and processing of 
radiographs 35(22.9) 99(64.7) 19(12.4) 0(0.0) 
Drug dispensary and management 30(19.6) 100(65.4) 21(13.7) 2(1.3) 
Handling of dental material 40(26.1) 105(68.7) 8(5.2) 0(0.0) 
Stock management of dental materials 38(24.8) 89(58.2) 26(17.0) 0(0.0) 
Carrying out of basic laboratory procedures 25(16.3) 98(64.1) 28(18.3) 2(1.3) 
*N.C. – no comment. 
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Figure 1. Performance of DSAs in relation to their relevant working experience. 
 P value 
Computer skills 0.167 
Interpersonal skills <0.001*
Instrument care <0.001*
Infection control 0.002* 
Emergency procedure 0.097* 
Chairside assisting <0.001*
Dental charting and  
record keeping 
<0.001 
Provision of oral 
hygiene instructions 
<0.001 
Knowledge and  
processing of 
radiographs 
0.049 
Drug dispensary and 
management 
<0.001 
Handling of dental 
materials 
<0.001*
Stock management of 
dental materials 
<0.001 
Performance of basic 
laboratory procedures 
0.004 
*chi-square exact test  
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Views on continuing education 
Dentists’ views on the need for various topics of continuing education are presented in Table 
2. The choice of common medical problems and their relevance to dentistry was selected by 
the largest number of respondents (75.6%), followed by emergency procedures (70.9%) and 
infection control (65.1%). 30.2% of the respondents had chosen updates on dental procedures, 
including implants, procedures of root canal treatment and orthodontics. 
 
Table 2. Views from the surveyed dentists regarding continuing education for the DSAs 
(n = 86). 
 Frequency % 
General clinic management:   
Computer skills 42  48.8 
Interpersonal skills 54  62.8 
Instruments care 39  45.3 
Infection control 56  65.1 
Emergency procedures 61  70.9 
Chairside assisting 40  46.5 
   
Dental knowledge:   
Dental charting and record keeping 41  47.7 
Provision of oral hygiene instructions 39  45.3 
Knowledge on radiography and processing of 
radiographs 
27  31.4 
Drug dispensary and management 32  37.2 
Handling pf dental materials 34  39.5 
Stock management of dental materials 28  32.6 
Performance of basic laboratory procedures 39  45.3 
Updates on dental materials and instruments 23  26.7 
Updates on dental procedures 26  30.2 
   
Basic medical knowledge:   
Common medical problems & their relevance to 
dental procedures 
65  75.6 
Common drugs identification 
 
41  47.7 
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Willingness in sending DSAs for continuing education 
Willingness of the surveyed dentists to send their DSAs for continuing education is shown in 
Table 3. Most of the dentists expressed their willingness to send DSAs for continuing 
education (84.9%). Among these, 78.1% preferred to have the training courses outside 
working hours. 45.2% were willing to give full funding for their DSAs, while half of them 
agreed to provide subsidies. Only 4.1% of them refused to provide any subsidy. 
 
On the other hand, 13(15.1%) of the respondents did not support continuing education. The 
main reason was time constraint (84.6%), followed by financial consideration (53.8%). 
 
 
Table 3.Willingness of the surveyed dentists in sending the DSAs for continuing 
education  
 Frequency % 
Willingness to send DSAs to attend CE courses 
(n = 86) 
  
Yes 73  84.9 
No 
 
13  15.1 
Preference on the time for CE courses for DSAs 
(n = 73) 
  
Within working hours 16  21.9 
Outside working hour 
 
57 78.1 
Type of subsidies provided (n = 73)   
Full funding 33  45.2 
Subsidies 37  50.7 
No subsidies 
 
3  4.1 
Reasons for not sending DSAs for CE (n = 13)   
Time constrains 11  84.6 
Financial consideration 7  53.8 
No need for continuing education 
 
2  15.4 
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5.3 Results of survey conducted among the DSAs 
145 DSAs working for 88 dentists had responded and their background information was 
shown in Table 4. All of the participants were female. In terms of education level attained, 
most of them were well educated with 88.9% finishing secondary school and 9.7% with 
metrication or above. The participants were quite evenly distributed amongst the group 
according to relevant working experience, 41.4% of them had 5 years or less working 
experience while 31.7% of them had worked for more than 10 years. Majority of the 
respondents did not attain any certified training in dental assisting (91.0%), not having a 
general diploma in dental technology (96.6%) nor a first aid certificate (77.2%). About 6.9% 
of the respondents had taken other courses held by private institutes and one of the 
respondents was a registered nurse. 
 
 
Table 4. Background of the surveyed DSAs (n = 145). 
 Frequency % 
Education Level 
Primary or below 
Secondary  
Metrication or above 
 
 
2 
129 
14 
 
1.4 
88.9 
9.7 
Relevant working experience 
<5years 
5-10 yrs 
>10 yrs 
 
 
60 
39 
46 
 
41.4 
26.9 
31.7 
Certified training 
Yes 
No 
 
 
13 
132 
 
9 
91 
Additional qualifications   
First aid certificate 
Yes 
No 
 
 
33 
112 
 
22.8 
77.2 
General diploma in dental technology 
Yes 
No 
 
 
5 
140 
 
3.4 
96.6 
Others 
Yes 
No 
 
10 
135 
 
6.9 
93.1 
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Roles of DSAs 
The roles of the respondents in dental clinic included patient reception (89.0%), chairside 
assisting (95.9%) and infection control, sterilization and disinfection (86.9%).  
 
Views on continuing education 
Concerning about the continuing education, 60.7% (88/145) of the respondents were 
interested in receiving continuing education. Various topics with different level of interest are 
shown in Figure 2. All the topics suggested in the questionnaire survey were interested by 
more than half of them. Among these topics, chairside assisting and infection control were 
most welcomed by the respondents, both having a popularity of 97.8 % (interested and very 
interested). Besides the most popular ones, over 90% showed interest in common medical 
problems and its relevance to dentistry, common drug identification, provision of oral 
hygiene instructions, interpersonal skills, emergency procedures, instruments care and drug 
dispensary. 
 
Among these respondents, 82 of them had indicated their preference on subsidies, 48.8% of 
them would like to have full funding by employers, 43.9% preferred to have subsidies by 
employers and minority of them (7.3%) would pay for themselves. 
 
On the other hand, about 40% (57/145) of the respondents were not interest in continuing 
education. Among them, 56 had indicated the main reason for the lack of interest in receiving 
continuing education was time constraints (62.5%), followed by family factor (37.5%). And a 
small portion of them concerned about financial issue (25%). 
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Figure 2. Level of interest in continuing education (n = 88). 
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Interest in continuing education of DSAs in relation to their background 
The correlation between the background of DSAs and their interest in continuing education is 
shown in Table 5. No significant correlation was found between the education level and 
interest in continuous education (p > 0.05). However, for the respondents who had shorter 
working experience (less than 5 years), a significantly higher percentage (71.7%) of them 
showed interest in continuing education compared to those who had longer working 
experience (59% for 5 - 10 years and 47.8% for > 10 years, p<0.05). Also, for the 
respondents who had received certified training, nearly all of them (92.3%) showed interest 
in continuing education compared to those who did not have certified training(57.6%, 
p<0.05). On the other hand, neither having a first aid certificate nor a general diploma in 
dental technology had a significant correlation with the interest in continuing education (p 
>0.05). 
 
Table 5. Relationship between background of the surveyed DSAs and their interest in 
continuing education (n = 145). 
 
 Interest in continuing education  
 Yes No p-value 
Education    
Primary 1 (50.0) 1 (50.0) 
Secondary 78 (60.5) 51 (39.5) 
Metrication or above 9 (64.3) 5 (35.7) 
1.000*  
 
    
Working experience    
<5 years 43 (71.7) 17 (28.3) 
5-10 years 23 (59.0) 16 (41.0) 
>10 years 22 (47.8) 24 (52.2) 
0.044  
 
    
Certified training    
Yes 12 (92.3) 1 (7.7) 
No 76 (57.6) 56 (42.4) 
0.014  
 
    
First aid certificate    
Yes 24 (72.7) 9 (27.3) 
No 64 (57.1) 48 (42.9) 
0.107  
 
    
General diploma in dental technology    
Yes 5 (100.0) 0 (0.0) 
No 83 (59.3) 57 (40.7) 
0.157*  
 
*chi-square exact test 
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6. Discussions 
 
6.1 Target population 
Concluding several previous studies regarding the continuing education of dental nurses2-5, 8, 
opinions of the dentists and DSAs were seldom discussed within the same study. In the view 
of this, both target groups were surveyed in this study. This allowed us to assess the whole 
picture of current views on continuing education from the dentists’ and DSAs’ perspectives. 
 
Only private dentists and their DSAs were approached while dentists working in the Faculty 
of Dentistry, The University of Hong Kong and government dental clinics were excluded in 
this study. It is because most of the DSAs employed by private dentists did not receive any 
formal training while those DSAs working in government clinics and public hospitals are 
mainly Certified DSAs (CDSAs) and have undergone regular trainings1. DSAs working in the 
private sector have a greater variety of social backgrounds, education levels and related 
training qualifications when compared with the CDSAs. Thus, investigations on the views on 
participating continuing education from dentists and DSAs in the private sector are valuable. 
 
6.2 Response rate 
The response rate for the Dentist and DSA surveys were 38.9% and 39.6% respectively. 
Follow-up calls and reminders with questionnaires were mailed to raise the response rate. The 
number of questionnaires collected was acceptable and the participation in the Dentist and 
DSA surveys was similar. 
 
6.3 Evaluation on working performance of DSAs 
Evaluation on the strength and weakness of the DSAs 
The survey results showed that DSAs were generally competent in various aspects of work 
(all aspects had higher than 60% evaluated ‘adequate’ and ‘good’ performance and most 
higher than 80%). In general, they were competent to fulfil their duties in daily routines such 
as patient reception, chairside assisting and infection control, sterilization and disinfection. 
 
According to the Dentist survey, chairside assisting, instrument cares and handling dental 
materials were the most satisfactory areas. Whereas, the least satisfactory aspects were 
emergency procedures, provision of oral hygiene instructions, dental charting and record 
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keeping. The DSAs were generally stronger on the aspects which could be trained on-job 
directly by their colleagues or dentists. For those aspects that could not be trained efficiently 
in the workplace, required extra equipments or formal teaching on dental knowledge, legal 
information and other practical skills, were weaker among this group of DSAs.  
 
Correlation between DSAs’ working performances and their relevant working experience 
In general, the working performance of DSAs was correlated to the working experience. The 
results showed that DSAs with working experience more than 10 years had better working 
performance than the DSAs who worked for less than 5 years. This was predictable because 
skills and knowledge on daily practice can be acquired with longer period of practice.  
 
Correlation between DSAs’ working performances and their relevant background trainings 
received 
Background training (certified training, qualification on first aid and a general diploma in 
dental technology) was related to a better working performance on DSAs as reported in a 
pervious study4. Singaporean dentists thought that certified trained DSAs would be able to 
assist more efficiently, handle emergencies better, provide more superior overall services and 
can improve the image of the clinics when compare with non-certified trained counterparts. 
In this study, the percentage of DSAs who had received certified training and other trainings 
was small, thus correlations between background training and standard of working 
performance could not be established. Further research could be done to investigate in this 
aspect. 
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6.4 Views on continuing education 
Interest in receiving continuing education 
With increasing demand on the quality in health-care services, it is a growing trend for 
health-care professionals to receive continuing education. In this survey, 84.9% of surveyed 
dentists showed willingness to send DSA to attend continuing education courses. 60.7% of 
the surveyed DSAs showed interest to receive continuing education. These findings implied 
that both dentists and DSAs had positive views on continuing education and coincided with 
other studies on the willingness to receive continuing education3, 5.  
 
Considerations on receiving continuing education: Time constraints 
According to previous studies, the major considerations on receiving continuing education 
included course content, time of courses, family concerns, cost of the training programs (any 
subsidies provided), and the location of the training programs held2, 3, 5.  
 
In our study, both dentists and DSAs revealed that time constrains was the most important 
obstacle for attending continuing education courses (84.6% and 62.5% respectively). In the 
Dentist survey, most dentists who showed willingness to send DSAs to attend continuing 
education preferred the courses to be held outside working hours. The long working hours 
and limited spare time may lower the interests of DSAs in receiving continuing education. In 
order to encourage the participation of continuing education, the duration and time of the 
courses should be planned carefully. 
 
Considerations on receiving continuing education: Family factors  
Family factor was the second factor taken into concern. It contributed to 37.5% of DSAs who 
were not interested in receiving continuing education. It might be related to the role of Hong 
Kong females under the traditional Chinese culture. Even Hong Kong is a metropolitan city, 
it is common that most of the working females, when compared to their spouses, are 
responsible for most of the household chores and caring of their children outside working 
hours. They had inadequate time for other activities such as continuing education.  
 
Considerations on receiving continuing education: Financial considerations 
Financial considerations were reported in another survey as the major reason for not 
receiving continuing education5. It was reported that only 37% of the respondents received 
funding for continuing education. Comparing to this survey, most of interviewed dentists 
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were willing to provide subsidies to the DSAs, with 45% and 50% of the respondents 
reported they would provide full funding and subsidies to the DSAs respectively. In 
comparison with other countries, dentists in Hong Kong were generally more supportive in 
the financial aspect. 
 
Correlation between the interest levels in receiving continuing education and the working 
experiences of the DSAs 
The interest levels in receiving continuing education were correlated with the working 
experiences of the DSAs. DSAs with working experiences less than 5 years showed the 
greatest interest in continuing education and the DSAs with working experiences longer than 
10 years showed the least interest. The former group of DSAs were generally less 
experienced and associated with less satisfactory working performance. Since continuing 
education allowed the DSAs to expand their duties which could lead to a higher level of job 
satisfaction. As a result, less experienced DSAs would pursue continuing education to equip 
themselves with better knowledge, skills to improve their competitiveness in the career.  
 
Correlation between the interest levels in receiving continuing education and previous 
certified trainings of the DSAs 
DSAs with qualification in certified training were more interested in continuing education 
than those without certified training. That might be correlated to the differences in learning 
modes of the two groups of the DSAs. The certified trained DSAs were exposed to different 
modalities during the formal trainings for their professions, so they were more prepared to 
receive future continuing education. Moreover, as most CDSAs and DSAs working in public 
hospitals or clinics were members of the Hong Kong Association of Dental Surgery 
Assistants, they can get assess to regular notices about scientific meetings, seminars, 
workshops on new developments and dental knowledge more easily then the other DSAs. 
The accessibility of publicity materials might affect the interest level of receiving continuing 
education. These may be one of the reasons why the certified trained DSAs were more 
interested in receiving continuing education. However, since the sample size of the certified 
DSAs was relatively small in this survey, further studies are needed to confirm the correlation 
found in this study. 
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6.5 Course topics on continuing education 
In the Dentists survey, common medical problems and their relevance to dentistry, 
emergency procedures, infection control, interpersonal skills and computer skills were 
recommended by the surveyed dentists as topics of continuing education courses. The 
recommended topics coincided with the choice of surveyed dentists in Singapore4. General 
dentistry ranked first in the survey conducted in Singapore4; however, since it was a board 
item and covers a number of topics in the current study, no direct comparison could be made. 
 
In our study, continuing education course especially about the topic of emergency procedures 
was highly recommended by the dentists (70.9%) as their evaluation on the performance 
standard of DSA in this aspect was less satisfactory (33.3% poor). Unlike other clinical skills 
or practice management skills, it is difficult to teach emergency procedures during on-job 
training in the dental clinics without associated teaching aids and facilities for practice. Only 
some organizations such as St John Ambulance9 and Hong Kong Red Cross10 have sufficient 
equipments and manpower for first aid training. 
 
In the DSAs survey, variety of interests in the surveyed topics were shown in the results and 
over 60% of the DSAs showed interest in all of the listed topics. 9 topics accounted for more 
than 90% in the survey. Chairside assisting, infection control, emergency procedures, 
common medical problems and their relevance to dental procedures, common drug 
identification and provision of oral hygiene instructions got the highest rank among the 17 
surveyed topics. The findings were similar to the research conducted by Block et al3 in which 
the DSAs chose clinical dental assisting, preventive dentistry, radiography and patient 
management as their interested topics3. Moreover, infection control, health and safety ranked 
2nd and 4th by the dental nurses in the research conducted by Ross and Ibbetson5. Planners of 
the continuing education courses should consider course content according to the interest of 
the DSAs. 
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7. Conclusions 
 
From the findings of our study, we have made the following conclusions: 
 
? In general, the overall performance of the DSAs as perceived by the dentists was 
satisfactory. Working performance was positively correlated with the working experience 
of the DSAs.  
 
? Most of dentists were willing to send and provide full funding or subsidies for their DSAs 
for continuing education and preferred courses to be held outside working hours. 
 
? More than half of the DSAs showed interest in receiving continuing education and would 
like to have full funding or subsidies from their employers. DSAs with less experience or 
certified training were more interested in receiving continuing education. 
 
? Courses with topics on infection control, common medical problems and its relevance to 
dentistry interpersonal skills, emergency procedures could be recommended for 
continuing education for DSA in the private sector. 
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8. Recommendations 
 
8.1 Recommendation on CE courses 
According to the results of the survey, as most dentists would send their DSAs to continuing 
education outside working hours, short evening courses, workshops or seminars would be 
more appropriate to avoid time crash and increase the attendance rate. 
 
In terms of the topics of continuing education courses, organizing parties may consider 
introducing topics with higher votes related to the topics mentioned in this report. Resources 
and information on various topics can be distributed through the internet or pamphlets as 
video or notes to allow the DSAs to get access to them easily. 
 
As there are no registration for the DSAs in Hong Kong, promoting certain continuing 
education courses might be difficult. Publicity materials can be distributed to the DSAs 
through their dentists. Moreover, newsletters can be distributed by the HKADSA to their 
fellow members to inform them about the upcoming seminars and courses. 
 
8.2 Recommendation of further investigation 
This study only covered the most important issues on views of continuing education for the 
DSAs in private sectors and details of continuing education programmes were not included. 
For information on planning of a series of continuing education programs, further surveys can 
be done concerning the duration, frequency and time for continuing education courses, 
location (in PPDH, hotels or institution with dental facilities) to obtain a full picture of the 
target group’s view. 
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Appendix 1: Questionnaire for the Dentist survey 
 
Survey on Continuing Education of DSA in  
Private Dental Practices 
 
Your practice information 
 
1. Numbers of years you have been in dental practice: ______________ 
 
2. Number of DSA(s) in your clinic: ______________ 
 
 
Part A – Performance of DSA 1 (Most experienced DSA) 
 
1. Total relevant working experience of the DSA in dental assisting 
? Less than 1 year 
? 1-2 years 
? 3-4 years 
? 5-10 years 
? More than 10 years 
 
2. Roles of the DSA in your clinic (multiple answers are allowed) 
? patient reception 
? chairside assisting 
? infection control, sterilization and disinfection 
? others (please specify:_____________________) 
 
3. How is the performance standard of the DSA? 
 Good Adequate Poor 
General clinic management    
- Computer skills ? ? ? 
- Interpersonal skills ? ? ? 
- Instruments care ? ? ? 
- Infection control  ? ? ? 
- Emergency procedures ? ? ? 
- Chairside assisting 
 
 
? ? ? 
Dental knowledge:    
- Dental charting and record keeping ? ? ? 
- Provision of oral hygiene instructions ? ? ? 
- Knowledge on radiography and processing of radiographs ? ? ? 
- Drug dispensary and management ? ? ? 
- Handling of dental materials ? ? ? 
- Stock management of dental materials ? ? ? 
- Performance of basic laboratory procedures ? ? ? 
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Part B – Performance of DSA 2 (Least experienced DSA) 
 
1. Total relevant working experience of the DSA in dental assisting 
? Less than 1 year 
? 1-2 years 
? 3-4 years 
? 5-10 years 
? More than 10 years 
 
2. Roles of the DSA in your clinic (multiple answers are allowed) 
? patient reception 
? chairside assisting 
? infection control, sterilization and disinfection 
? others (please specify:_____________________) 
 
3. How is the performance standard of the DSA? 
 Good Adequate Poor 
General clinic management    
- Computer skills ? ? ? 
- Interpersonal skills ? ? ? 
- Instruments care ? ? ? 
- Infection control  ? ? ? 
- Emergency procedures ? ? ? 
- Chairside assisting 
 
 
? ? ? 
Dental knowledge:    
- Dental charting and record keeping ? ? ? 
- Provision of oral hygiene instructions ? ? ? 
- Knowledge on radiography and processing of radiographs ? ? ? 
- Drug dispensary and management ? ? ? 
- Handling of dental materials ? ? ? 
- Stock management of dental materials ? ? ? 
- Performance of basic laboratory procedures ? ? ? 
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Part C – Views on continuing education of DSAs 
 
1. Which of the following aspect(s) would you recommend your DSAs to receive 
continuing education?(can choose more than 1 options) 
General clinic management 
? Computer skills 
? Interpersonal skills 
? Instruments care 
? Infection control 
? Emergency procedures 
? Chairside assisting  
 
Dental knowledge: 
? Dental charting and record keeping 
? Provision of oral hygiene instructions 
? Knowledge on radiography and processing of radiographs 
? Drug dispensary and management 
? Handling of dental materials 
? Stock management of dental materials 
? Carrying out of basic laboratory procedures 
? Updates on dental materials and instruments: 
please specify: ____________________________________ 
? Updates on dental procedures: 
please specify: ____________________________________ 
 
Basic medical knowledge: 
? Common medical problems and their relevance to dental procedures 
? Common drugs identification 
? Others: please specify__________________________________ 
 
 
2. Are you willing to send your DSAs to attend continuous education courses? 
? Yes ( please answer question 3 and 4) 
? No  (please go to question 5 ) 
 
3. Your preference on the time for continuing education courses for your DSAs: 
? Within working hours 
? Outside working hours 
 
4. Amount of subsidies you would offer to your DSAs in course attendance: 
? Full funding 
? Subsidies 
? No subsidies 
 
5. Reasons for not sending your DSA to attend continuous education courses: 
? time constraints 
? financial considerations 
? No need for continuing education. 
That is the end of the questionnaire. Please return it using the enclosed envelope. 
Thank you. 
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Appendix 2: Questionnaire for the DSA survey (English and Chinese versions) 
 
Survey on Continuing Education of DSA in  
Private Dental Practices 
 
Dental surgery assistants-Longer relevant working experience 
 
1.Gender 
? Male 
? Female 
 
2. Education level 
? Primary 
? Secondary 
? Metrication  
? Associate 
? Tertiary education 
 
3. Training received  
? on-job training 
? certified training( please specify:___________________) 
 
4. Relevant working experience in dental assistance  
? less than 1 year 
? l-2 years 
? 2-5 years 
? 5-10 years 
? 10 years or more 
 
5. Additional qualification 
? first aid certificate 
? General Diploma in Dental Technology  
? other:________________ 
 
6. Roles of the DSA in your clinic (multiple answers are allowed) 
? patient reception 
? chairside assisting 
? infection control, sterilization and disinfection 
? others (please specify:_____________________) 
 
7. Are you interested in receiving continuing education? 
? yes( please go to question 8) 
? no  (please go to question 10) 
 
 
 
 
Please turn over. 
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8. Are you interested in following topics for continuing education? 
 Very 
interested
Interested Not 
interested
General clinic management    
- Computer skills ? ? ? 
- Interpersonal skills ? ? ? 
- Instruments care ? ? ? 
- Infection control  ? ? ? 
- Emergency procedures ? ? ? 
- Chairside assisting 
 
 
? ? ? 
Dental knowledge:    
- Dental charting and record keeping ? ? ? 
- Provision of oral hygiene instructions ? ? ? 
- Knowledge on radiography and processing of 
radiographs 
? ? ? 
- Drug dispensary and management ? ? ? 
- Handling of dental materials ? ? ? 
- Stock management of dental materials ? ? ? 
- Performance of basic laboratory procedures ? ? ? 
 
Basic medical knowledge: 
   
- Common medical problems and their relevance to 
 dental procedures 
? ? ? 
- Common drugs identification ? ? ? 
- Others: please specify__________________ ? ? ? 
 
 
9. Preference on financial support received for continuing education: 
? Full funding 
? Subsidies 
? No subsidies 
 
10. Reasons for not interested in continuing training: 
? Time constraints 
? Family factors 
? Financial consideration 
? Others:_______________________ 
 
 
This is the end of the questionnaire. Thank you. 
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Survey on Continuing Education of DSA in  
Private Dental Practices 
 
Dental surgery assistants-shorter relevant working experience 
 
1. Gender 
? Male 
? Female 
 
2. Education level 
? Primary 
? Secondary 
? Metrication  
? Associate 
? Tertiary education 
 
3. Training received  
? on-job training 
? certified training( please specify:___________________) 
 
4. Relevant working experience in dental assistance  
? less than 1 year 
? l-2 years 
? 2-5 years 
? 5-10 years 
? 10 years or more 
 
5. Additional qualification 
? first aid certificate 
? General Diploma in Dental Technology  
? other:________________ 
 
6. Roles of the DSA in your clinic (multiple answers are allowed) 
? patient reception 
? chairside assisting 
? infection control, sterilization and disinfection 
? others (please specify:_____________________) 
 
7. Are you interested in receiving continuing education? 
? yes( please go to question 8) 
?   no  (please go to question 10) 
 
 
 
 
Please turn over. 
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8. Are you interested in following topics for continuing education? 
 Very 
interested
Interested Not 
interested
General clinic management    
- Computer skills ? ? ? 
- Interpersonal skills ? ? ? 
- Instruments care ? ? ? 
- Infection control  ? ? ? 
- Emergency procedures ? ? ? 
- Chairside assisting 
 
 
? ? ? 
Dental knowledge:    
- Dental charting and record keeping ? ? ? 
- Provision of oral hygiene instructions ? ? ? 
- Knowledge on radiography and processing of 
radiographs 
? ? ? 
- Drug dispensary and management ? ? ? 
- Handling of dental materials ? ? ? 
- Stock management of dental materials ? ? ? 
- Performance of basic laboratory procedures ? ? ? 
 
Basic medical knowledge: 
   
-  Common medical problems and their relevance to 
 dental procedures 
? ? ? 
-  Common drugs identification ? ? ? 
-  Others: please specify__________________ ? ? ? 
 
 
9. Preference on financial support received for continuing education: 
? Full funding 
? Subsidies 
? No subsidies 
 
10. Reasons for not interested in continuing training: 
? Time constraints 
? Family factors 
? Financial consideration 
? Others:_______________________ 
 
 
This is the end of the questionnaire. Thank you. 
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私營牙科診所牙科手術助理員持續進修問卷調查 
 
 
牙科手術助理員 – 較長相關工作經驗者 / 年資較長者 
 
1. 性別: 
? 男 
? 女 
 
2. 教育程度: 
? 小學或以下 
? 中一至中五程度 
? 預科程度 
? 副學士 
? 大專畢業 
 
3. 曾接受過的牙科助理相關的訓練: (可選擇多項) 
? 沒有特別培訓 
? 在職培訓 
? 文憑課程 (請註明:__________________) 
 
4. 相關工作經驗: 
? 少於 1 年 
? 1-2 年 
? 3-4 年 
? 5-10 年 
? 多於 10 年 
 
5. 其他資歷: (可選擇多項) 
? 成人急救證書 
? 牙科工藝文憑 
? 其他:_____________________________ 
 
6. 工作範圍: (可選擇多項) 
? 接待及資料整理 
? 協助牙醫進行牙科治療 
? 診所及儀器的感染控制、滅菌及消毒 
? 其他:______________________ 
 
7. 閣下會否對牙科助理持續進修感到興趣? 
? 會  (請答題 8 及題 9) 
? 不會  (請答題 10) 
轉後頁 
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8. 閣下對下列哪些持續進修的項目感興趣? 
    
 非常 
有興趣 
 
有興趣 
不感 
興趣 
日常診所運作    
- 電腦應用 ? ? ? 
- 與人相處之道(電話禮儀、處理病人的不滿) ? ? ? 
- 儀器及工具的日常保養 ? ? ? 
- 預防感染程序 ? ? ? 
- 緊急應變程序 ? ? ? 
- 協助牙醫進行牙科治療的技巧 ? ? ? 
    
牙科知識:    
- 乳齒及恆齒的標識及書寫、口腔病歷記錄及其管理 ? ? ? 
- 口腔衛生保健常識 ? ? ? 
- 牙科 X-光的認識及 X-光片的沖晒 ? ? ? 
- 牙科配藥及藥物管理 ? ? ? 
- 牙科物料運用 ? ? ? 
- 牙科物料管理 ? ? ? 
- 基本牙科工藝技術 ? ? ? 
- 有關牙科物料及儀器的最新資訊 (請註明___________) ? ? ? 
- 有關牙科治療的最新資訊 ( 請註明___________) ? ? ? 
    
基本醫學知識:    
- 常見疾病及牙科治療對病人的影響 ? ? ? 
- 常用藥物之識別 ? ? ? 
    
其他: 請註明__________________ 
 
? ? ? 
 
9. 閣下認為持續進修的費用應由: 
? 僱主全數支付 
? 僱主提供部份資助 
? 牙科手術助理員全數支付 
 
10. 閣下對持續進修不感興趣的原因: 
? 工作時間的限制 
? 家庭因素 
? 財政考慮 
? 其他:_______________________ 
 
 
問卷完, 謝謝 
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私營牙科診所牙科手術助理員持續進修問卷調查 
 
 
牙科手術助理員 – 較短相關工作經驗者 / 年資較淺者 
 
1. 性別: 
? 男 
? 女 
 
2. 教育程度: 
? 小學或以下 
? 中一至中五程度 
? 預科程度 
? 副學士 
? 大專畢業 
 
3. 曾接受過的牙科助理相關的訓練: (可選擇多項) 
? 沒有特別培訓 
? 在職培訓 
? 文憑課程 (請註明:__________________) 
 
4. 相關工作經驗: 
? 少於 1 年 
? 1-2 年 
? 3-4 年 
? 5-10 年 
? 多於 10 年 
 
5. 其他資歷: (可選擇多項) 
? 成人急救證書 
? 牙科工藝文憑 
? 其他:_____________________________ 
 
6. 工作範圍: (可選擇多項) 
? 接待及資料整理 
? 協助牙醫進行牙科治療 
? 診所及儀器的感染控制、滅菌及消毒 
? 其他:______________________ 
 
7. 閣下會否對牙科助理持續進修感到興趣? 
? 會  (請答題 8 及題 9) 
? 不會  (請答題 10) 
 
 
轉後頁 
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8. 閣下對下列哪些持續進修的項目感興趣? 
    
 非常 
有興趣 
 
有興趣 
不感 
興趣 
日常診所運作    
- 電腦應用 ? ? ? 
- 與人相處之道(電話禮儀、處理病人的不滿) ? ? ? 
- 儀器及工具的日常保養 ? ? ? 
- 預防感染程序 ? ? ? 
- 緊急應變程序 ? ? ? 
- 協助牙醫進行牙科治療的技巧 ? ? ? 
    
牙科知識:    
- 乳齒及恆齒的標識及書寫、口腔病歷記錄及其管理 ? ? ? 
- 口腔衛生保健常識 ? ? ? 
- 牙科 X-光的認識及 X-光片的沖晒 ? ? ? 
- 牙科配藥及藥物管理 ? ? ? 
- 牙科物料運用 ? ? ? 
- 牙科物料管理 ? ? ? 
- 基本牙科工藝技術 ? ? ? 
- 有關牙科物料及儀器的最新資訊 (請註明___________) ? ? ? 
- 有關牙科治療的最新資訊 ( 請註明___________) ? ? ? 
    
基本醫學知識:    
- 常見疾病及牙科治療對病人的影響 ? ? ? 
- 常用藥物之識別 ? ? ? 
    
其他: 請註明__________________ 
 
? ? ? 
 
9. 閣下認為持續進修的費用應由: 
? 僱主全數支付 
? 僱主提供部份資助 
? 牙科手術助理員全數支付 
 
10. 閣下對持續進修不感興趣的原因: 
? 工作時間的限制 
? 家庭因素 
? 財政考慮 
? 其他:_______________________ 
 
 
問卷完, 謝謝 
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Appendix 3: Cover letter for dentists in the Dentist survey 
 
26th February, 2007 
 
 
Dear Dentist, 
 
We are a group of fourth year dental students of the Faculty of Dentistry, The University of 
Hong Kong. We are now conducting a dental public health project. This project is about 
continuing education of DSAs in private dental practices. It includes 2 separate questionnaire 
surveys, one for the dentists and one for the DSAs. You are invited to participate in the 
dentist survey. 
 
In this part, we aim at collecting dentist’s comments on the performance of DSAs (either full 
time or part time) and the views on continuing education for DSAs; If you have two or more 
DSAs in your clinic, please fill in Part A for the DSA who has the longest relevant working 
experience, Part B for the DSA with the shortest working experience in your clinic and Part C 
for your views on continuing education for DSAs. If there is only one DSA working in your 
clinic, please fill in Parts A & C and ignore Part B.  
 
All data will remain anonymous. Your contribution would be highly appreciated. Please 
complete the questionnaires and return them to us using the enclosed envelope on or before 
7th March, 2007.  
 
Thank you for your kind attention. We are looking forward to your reply. 
 
 
 
 
Yours sincerely, 
 
Group Representative 
 
 
 
 
______________________ 
Ms. H.Y. Tang 
 
Project Supervisor  
 
 
 
 
______________________ 
Dr. May C.M. Wong 
Assistant Professor 
Dental Public Health 
Faculty of Dentistry 
The University of Hong Kong 
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(reminder letter) 
 
5th March, 2007 
 
Dear Dentist, 
 
We are a group of fourth year dental students of the Faculty of Dentistry, The University of 
Hong Kong. This is a reminder of our previous letter regarding the dental public health 
project. If you have already replied, we sincerely thank you for your help and please ignore 
this letter. If you have not received our previous letter or not yet responded the questionnaires, 
here we attached the questionnaires again.  
 
Here is the information of the previous letter: 
 
We are now conducting a dental public health project. This project is about continuing 
education of DSAs in private dental practices. It includes 2 separate questionnaire surveys, 
one for the dentists and one for the DSAs. You are invited to participate in the dentists survey. 
 
In this part, we aim at collecting dentist’s comments on the performance of DSAs(either part 
time and full time) and the views on continuing education for DSAs. If you have two or more 
DSAs in your clinic, please fill in Part A for the DSA who has the longest relevant working 
experience, Part B for the DSA with the shortest working experience in your clinic and Part 
C for your views on continuing education for DSAs. If there is only one DSA working in your 
clinic, please fill in Parts A & C and ignore Part B.  
 
All data will remain anonymous. Your contribution would be highly appreciated. Please 
complete the questionnaires and return them to us using the enclosed envelope on or before 
14th March, 2007.  
 
Thank you for your kind attention. We are looking forward to your reply. 
 
 
 
Yours sincerely, 
 
Group Representative 
 
 
 
 
______________________ 
Ms. H.Y. Tang 
 
Project Supervisor  
 
 
 
 
______________________ 
Dr. May C.M. Wong 
Assistant Professor 
Dental Public Health 
Faculty of Dentistry 
The University of Hong Kong 
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Appendix 4: Cover letter for dentists in the DSA survey 
 
26th February, 2007 
 
 
Dear Dentist, 
 
We are a group of fourth year dental students of the Faculty of Dentistry, The University of 
Hong Kong. We are now conducting a dental public health project. This project is about 
continuing education of DSAs in private dental practices. It includes 2 separate questionnaire 
surveys, one for the dentists and one for the DSAs. We would like to invite your DSAs to 
participate in the DSAs survey. 
 
The questionnaires are enclosed with the letter. Please distribute the questionnaires to two 
DSAs in your clinic, one with the longest relevant working experience and the other with the 
shortest experience. If there is only one DSA working in your clinic, please fill in one 
questionnaire. Both part time and full time DSAs are welcomed to participate. 
 
All data will remain anonymous. Your contribution would be highly appreciated. Please 
encourage your DSAs to complete the questionnaires and return them to us using the 
enclosed envelope by 7th March, 2007. 
 
 
Thank you for your kind attention. 
 
 
 
 
Yours sincerely, 
 
Group Representative 
 
 
 
 
______________________ 
Ms. H.Y. Tang 
 
Project Supervisor  
 
 
 
 
______________________ 
Dr. May C.M. Wong 
Assistant Professor 
Dental Public Health 
Faculty of Dentistry 
The University of Hong Kong 
 
 
 
 
 
 
 
 
 
  39
(reminder letter) 
 
5th March, 2007 
 
Dear Dentist, 
 
We are a group of fourth year dental students of the Faculty of Dentistry, The University of 
Hong Kong. This is a reminder of our previous letter regarding the dental public health 
project. If you have already replied, we sincerely thank you for your help and please ignore 
this letter. If you have not received our previous letter or not yet responded the questionnaires, 
here we attached the questionnaires again.  
 
Here is the information of the previous letter: 
 
We are now conducting a dental public health project. This project is about continuing 
education of DSAs in private dental practices. It includes 2 separate questionnaire surveys, 
one for the dentists and one for the DSAs. We would like to invite your DSAs to participate in 
the DSAs survey. 
 
The questionnaires are enclosed with the letter. Please distribute the questionnaires to two 
DSAs in your clinic, one with the longest relevant working experience and the other with the 
shortest experience. If there is only one DSA working in your clinic, please fill in one 
questionnaire. Both part time and full time DSAs are welcomed to participate. 
 
All data will remain anonymous. Your contribution would be highly appreciated. Please 
encourage your DSAs to complete the questionnaires and return them to us using the 
enclosed envelope by 14th March, 2007. 
 
Thank you for your kind attention. 
 
 
 
Yours sincerely, 
 
Group Representative 
 
 
 
 
______________________ 
Ms. H.Y. Tang 
 
Project Supervisor  
 
 
 
 
______________________ 
Dr. May C.M. Wong 
Assistant Professor 
Dental Public Health 
Faculty of Dentistry 
The University of Hong Kong 
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Appendix 5: Cover letter for the DSAs in the DSA survey 
 
敬啟者： 
 
我們是香港大學牙醫學院四年級學生，現正進行一項關於香港私營機構牙科手術
助理員的研究，目的是為了搜集閣下對牙科助理持續進修的意見，及建議一些相關的
課程。問卷是以不記名性質進行的， 所有資料純粹用作研究用途。 
 
閣下的資料是十分寶貴和重要, 懇請閣下抽空填寫，並請於二零零七年三月七日或
以前填寫及寄回此問卷 (附回郵信封一個)，以便匯集處理。謝謝! 
 
此致 
各  牙科手術助理員 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
_________________________ 
學生代表 
鄧凱怡      
 
 
 
 
 
 
 
_____________________   
指導顧問 
王春美博士 
助理教授 
香港大學牙醫學院 
 
二零零七年二月二十六日 
 
 
